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SERVANT LEADERSHIP &
THE ENGAGED ENTERPRISE

In this presentation, Joseph Patrnchak will dis-
cuss the core principles of Servant Leadership and
the powerful, positive effect of Servant Leader-
ship on organizational performance. He will illus-
trate these ideas with a brief case study of his
experience as Chief Human Resources Officer at
Cleveland Clinic, where the implementation of
Servant Leadership dramatically improved both
caregiver engagement and patient satisfaction.

Joseph M. Patrnchak is Principal of Green Summit Partners, a consulting prac-
tice dedicated to helping organizations bring out the best in their people.
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